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OBJECTIVE
Responsible and detail-oriented professional with experience in casino security-sensitive operations, warehouse environments, customer service, management, and U.S. Army service, seeking a Security Guard position where strong situational awareness, access control, and commitment to safety can protect people, property, and assets.

SUMMARY OF QUALIFICATIONS
· Over 7 years’ experience in a key managerial role as the General Manager for a sports bar/restaurant, supervising 
up to 25 employees, overseeing all business operations, FOH and BOH, including marketing, vendor contracts, 
and more, driving annual revenues up to $1.2M
· Proficient with all aspects of staffing and professional development including interviewing, hiring, training and mentoring new and existing personnel, setting a range of initiatives, delegating assignments, monitoring work activities for quality, expediency, progress and attainment of goals, as well as proper interactions with patrons, conducting performance evaluations with bi-monthly written reviews, implementing disciplinary measures, & terminations
· Experienced in warehouse operations with hands-on knowledge of material handling, inventory management, and forklift operation, ensuring safe and efficient movement of products and equipment.
· Initiates, reviews, revamps, and streamlines inefficient systems for greater productivity, eliminating waste, increasing productivity, and reversing negative or substandard business operations 
· Over 13 years’ experience in sales and/or providing uncompromising highest standards of customer service in the restaurant, security/tech, culinary, property management, call center/telecommunications, and event planning industries, determining customers’ product/service requirements and preferences, offering solutions and options customized to individual needs, and resolving issues to their complete satisfaction
· Over 2 ½ years' experience in a Brand Ambassador public relations, marketing/sales role, making presentations and educating the public for streamlined airport security services in tandem with the TSA
· Establishes rapport quickly with a diverse population, forging strong, long lasting business relationships, encouraging trust, confidence, loyalty, and future repeat transactions
· Strong communications (bilingual, English and Spanish), math, analytical, detail-oriented, and problem-solving skills
· Leverages technology to enhance business performance and productivity, Windows, MS Office, POS systems, QuickBooks, Internet research, and more
· Utilized as a knowledgeable and respected resource, the “go-to” professional, regarded highly by all levels 
of management and principal ownership, peers, employees, and customers, providing objectivity, sound judgment, well-informed decision-making, and solutions to complex business operations, labor, and customer relations issues through the formulation and implementation of effective strategic planning when others cannot


PROFESSIONAL EXPERIENCE
09/2021 – 10/2024	Supervisor Count Team
			Seneca Niagara Resort & Casino, Niagara Falls, NY
· Lead and supervise a team of count room personnel in the accurate counting and recording of currency, chips, and tokens according to established procedures and regulations.
· Coordinate count room activities to ensure efficient operations and adherence to scheduled deadlines.
· Conduct regular audits of count room procedures and financial transactions to identify discrepancies and implement corrective actions.
· Collaborate with management & regulatory agencies to ensure compliance with gaming regulations & internal controls.
· Train and coach count room staff on proper counting procedures, equipment operation, & safety protocols.
· Maintained accurate records and documentation of count room activities, including daily reports and variance analysis.

11/2019 - 01/2020	Warehouse Associate (Temporary)
			Dunlop Tire, Tonawanda, NY
· Coordinated with production, repositioning new tires into the warehouse space, operating forklifts, placing tires into designated locations, and maintaining the organizational system
· Performed physical count inventory control biweekly, for both new tires incorporated into the warehouse as well as inventory depleted through outbound shipments
· Assigned specialized duties as a tire cutter, decommissioning tires stored past critical expiration dates, and preparing them for shipments to recycling facilities






05/2016 - 09/2019	Brand Ambassador / Tech Ambassador
			CLEAR Biometric Security, New York, NY
· Represented the company’s streamlined, VIP pre-screening exclusive service, marketing and selling the concept to travelers at airports and sports stadiums, for preferential treatment, while maintaining uncompromising global security standards, and escorting members, following such screening, to the front of the line for final TSA inspections
· Engaged prospective customers with demos for brief presentations, differentiating the company’s exclusive advantages, driving brand, marketability, registering new customers, and securing sales
· Utilized as a technical resource by the company’s personnel at JFK Airport and Citifield Stadium, to troubleshoot and resolve IT issues, predominantly, but not limited to issues related to the biometric iris scanner, restoring component / system integrity to maintain contractual compliance
· Functioned as a Team Lead for up to 15 associates in 2 locations, overseeing all activities in the absence of the supervisor, providing guidance and direction, and acting in a SME capacity to resolve technical and site-related issues as needed

05/2016 - 08/2016	Concierge
			Roseland Property Company, Jersey City, NJ
· Assigned concierge night shift duties at the front desk of a 400-unit, 20-floor high-rise condo, predominantly focused on maintaining tight security, allowing access to the building by individuals 
only after determining the nature of their purpose
· Answered calls in a professional manner, providing necessary information and/or taking messages and forwarding details of such messages to appropriate personnel or residents
· Maintained a state of readiness to respond to all security and emergency situations, efficiently
· Responded to all tenant requests in a timely manner
· Selected to coordinate and schedule recreational, dining, and/or resident appreciation event activities, both within the property as well as at off-site locations

09/2015 - 05/2016	Line Cook
			AMC Theatres, West Orange, NJ
· Prepared various grilled items including Philly Cheese Steaks, burgers, and hot dogs in a movie theater concession stand
· Received food and supplies shipments, rotating refrigerated and frozen food with date stamps and verifying all items delivered against invoices

10/2008 - 08/2015	General Manager
			Ironwood Bar and Grill, Indiana, PA
· Responsible for all FOH and BOH operations managing up to 25 staff (servers, hosts, bussers,  food runners, kitchen staff), overseeing and directing various aspects of the serving of lunches and dinners to patrons, promoting the brand, and ensuring highest standards of quality and service, meeting and/or exceeding all patron expectations
· Established and implemented various SOP not previously instituted for the sports bar/restaurant, providing detailed training to all personnel including customer/serving etiquette
· Scheduled all FOH and BOH staff in alignment with seasonal and other demands/cycles, personally forecasting for optimal utilization without excess or inadequate staffing
· Instrumental in lowering food and labor costs and improving customer service ratings, generating revenues up to $1.2M annually
· Responsible for overseeing all kitchen operations, supervising up to 3 employees in the preparation and cooking of lunches and dinners, driving quality and maximum utilization of inventory
· Oversaw all aspects of workforce staffing and development from interviewing, hiring and training, to implementing disciplinary measures, and functioning in a streamlined HR capacity

MILITARY EXPERIENCE
United States Army Reserves
	12W Construction and Contracting - Specialist

EDUCATION, TRAINING & ACHIEVEMENTS
		Bachelor of Arts in Sociology
		Graduated with Honors ▪ Dean’s List ▪ GPA: 3.8
		Indiana University of Pennsylvania, Indiana, PA	

Study Abroad: Geopolitics / International Finance
Recipient of the “Amizade Global Service Learning Scholarship”
Global Outreach Project, Constructing a School in Amazonia, Brazil
Teaching English to Indigenous Children of the Amazon
Santarem, Para, Brazil
 
